Table 6.5 Statements Used to Measure the Sales Priorities from the Customer's Perspective
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Being assured that things will happen quickly and easily once | make a decision

Action BEFRR—ERMLIRE , BEATLARERE N T
1758 Getting things moving as soon as possible after the sale
R EEBE LRI sE Rt FFE#CR
Seeing a product/service that | 'm excited about
Enthusiasm BRI ENTR/RS
£ Working with salespeople who are enthusiastic and passionate about the product/service

S /RS EREIIRIGRIEEA RIS

Relationships

KR

Working with salespeople who are friendly and personable
SREFMBETABINHEEARLSE

Working with salespeople that | connect with
SMEETERREEARRS

Knowing that the salesperson doesn't see me as just another sales opportunity
MEHEEARFHAREEREERE—MEENS

Working with a salesperson | enjoy talking to

SHRERSZRZKATHEARTLS

Sincerity

Working with salespeople who are sincere

SHRRHEARKLE

Working with salepeople who | sense are genuinely looking out for my best interest
See R EIEE R TRNSE AR ZAHEARTSE

Working with a salesperson who genuinely seems to care about my needs and concerns
S5&F FERRIEXROEIIERMBOHEEARTSE

Working with a salesperson who is a good listener

51 ETMRRIHEARLS

Dependability

Being sure that the salesperson is dependable

HBEREAREAEHE

o= Working with salespeople who are thorough, careful, and responisble
5EEE2 , AIOMARMENHEEARSIE
Being sure that I'm getting the highest quality
Quality RERSEIRTFRE
&RE Seeing demonstrations of the quality of the product/service
BRI X T m/IRSHRERNER
Being sure that the salesperson is competent to handle my business
Competency HEHE ARBRENLIERASS
EAES Working with salespeople who are experts in their field
S5EHETEEERHEARRS
Having salespeople show me how | can get immediate, practical results
LHEE A RAER R AIREEIR S B ISEa 1 TRISS
Results Seeing how the product/service can have a big impact on my success
ZR BRI R/ RS UEIREXI AN E XA

Seeing the immediate benefits of the product/service

BRI m/ RS HIERAFE
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