
Dynamic
Initiating action on 

your ideas, influencing 
people, and projecting 

a strong social 
presence 

Outgoing

Esta
blis

hing and 

maintaining re
latio

nsh
ips 

and exp
ress

ing yo
ur 

emotio
ns a

nd unfilt
ered 

thoughts 
to others

Em
pa

th
iz

in
g

Re
ac

hi
ng

 o
ut

 w
ith

 
co

m
pa

ss
io

n,
 s

ee
ki

ng
 to

 
un

de
rs

ta
nd

 p
eo

pl
e’s

 
em

ot
io

na
l n

ee
ds

 a
nd

 
st

ru
gg

le
s,

 a
nd

 b
ei

ng
 

su
pp

or
tiv

e 
Rece

ptiv
e

Stayin
g open to

 others’
 

ideas a
nd being w

illi
ng 

to co
mpromise

 or s
et 

asid
e yo

ur o
wn needs 

and preference
s 

Composed
Reflecting before 

acting, moderating your 
responses (even under 
stress), and exercising 

diplomacy

Objective

Separating facts from 

emotion and keeping 

the discussion focused 

on logic 

Resolute
Standing your ground 

in the face of 
opposition, speaking 
up about problem

s, 
and pushing through 

any resistance

Self-Assured

Asserting your opinions 

and rights, projecting 

confidence in your 

ideas and abilities, and 

taking charge of 

situations
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